
 

 

 

  

  

Velma Kennedy knows a lot about human services in Philadelphia. In fact, personal experience in the foster 
care system as a pre-teen moved her to engage in a lifetime career of serving others.  
  
After a few years of living in foster care, Kennedy moved in with a paternal aunt who became a mentor 
and inspired her to help others. Her aunt was a Church deaconess and a Sunday school teacher, and 
fostered nearly two dozen children in her lifetime. Although her aunt has passed for some years now, 
Kennedy says, “When I feel discouraged, I am reminded of the words of wisdom that were imparted to me 
such as “You can do anything with a little effort”, “Nothing beats a failure but a try” and the scripture “I 
can do all things through Christ who strengthens me (Phillipians 4:13). 
 
To this day, Kennedy still stays connected with many of her foster siblings.  She attributes her childhood 
experiences and her participation in the Community Support Program (CSP) committees as motivation for 
going back to school and one day having a non-profit organization that helps out the homeless and 
children who are aging out of the foster care system.   
  
Kennedy is a mother of four daughters and has an older brother with whom she is very close. She stressed 
the importance of education to her daughters, one being a college graduate and the others who are 
college students.  
 
Twenty-five years ago, a young mother of a one-year-old daughter at the time, she began a career of 
working in human services at WES Health Centers (then known as Warren E. Smith Health Centers). Three 
years later she moved on to work for Community Behavioral Health in Philadelphia in various capacities. 
Her most memorable position was a 3 ½ year stint helping people get the benefits they needed and 
deserved by helping enroll them in Medicaid, CHIP, Medicare Advantage plans and other necessary 
benefits. She later moved on to the Member Services Department and received a promotion to Member 
Services Supervisor in June 2020.  
  
“For the individuals I worked with, it was truly a life-changing experience,” Kennedy said. “I knew the rules. 
I was able to get life-saving surgeries for some individuals. They always came back to say thank you. It was 
very rewarding.”  
  
Three years ago, Kennedy took on a role as CSP Liaison without knowing anything about the CSP.  
  
I really did not know what I was getting into. I didn’t understand the impact that CSP had on the 
community. It offers a platform for the community to provide feedback on behavioral health services and a 
platform to advocate for their services and legislation that would affect them.  - Velma Kennedy 
  

Kennedy is one of the liaisons for the Philadelphia CSP Committee. You can find them on Facebook at 
PhillyCSP and Twitter @PhillyCSP.  Email: phillycsp@gmail.com. She is also a member of the Southeast 
Regional CSP Committee where she serves as co-chair on the Conference Subcommittee.  Current 
priorities for both CSP committees are advocating for the PA Budget and Mental Health Parity.  
  
Kennedy said her passion grew for CSP especially with her personal connection from childhood - living with 
a parent who suffered from alcoholism and having another family member who had mental illness.  
  
Kennedy also received her certification as a Peer Support Supervisor in 2019. She said this training helped 
her to have a better understanding of peers and to learn more ways to offer support.  
  
  
  
  
  


